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Digital to Drive Retention

Keep the in-box full with relevant content
e Ask for preferences
e Use browsing data to determine interest

=«  Star-Telegram

Sign In | Subscribe
=  FULLMENU NEWS SPORTS OBITUARIES ~CLASSIFIEDS |

Email newsletters Email deals
¥ Titletown,TX (WEDNESDAY) Titletown,TX is the story of the 2016 Aledo Bearcats [ Great Escapes Hot travel sales and last minute specials on hotels, cars, flights and
and their quest for a sixth state title in eight years. Weekly documentary episodes, more.

produced by Star-Telegram video journalists Jared Christopher and Jessica
Koscielniak, will showcase the glory, the pressure and the passion of big-time high
school football in Texas.

[ Entertainment Events and local entertainment offers.

[ Star-Telegram Partner Offers Other discounts, special offers, contests and free
stuff from our carefully screened partners.

Daily News Update Stay on top of what is happening in North Texas by receiving
the latest roundup of news and information from the Star-Telegram newsroom,
every weekday and when news breaks.

Weekend Guide (Thursday) Your Metroplex guide to weekend movies,
restaurants, concerts and events. Get the latest CD and DVD reviews.

d

[ Indulge Partner Offers Other special offers and event spotlights from our luxury
partners.




Digital to Drive Retention

Provide subscribers with
useful and valuable
information by e-mail.

PostPints

ELECTRONICS« o (e

PostPe ints




Digital to Drive Retention

As a Sunday subscriber, you geta first look at what's comin
The Washington Post this Sunday, April 9, 2017

g up in

Email subscrib
ers and let
know what’s coming up. them

o M .
- ake an appointment with
your audience

I'he spotlight shines on the local high school athletes who were at the top of their game

this winter

The Magazine

Truth or consequences: As fake news stories spread, there's been @ reawakening of

e Tell them wha
t to ex .
when to expect it pect;

interest in teaching media literacy at colleges.

Business

Birth and back to work: For workers lving paycheck to paycheck and without paid
fter childbirth, whether

maternity leave, often the only choice is to return to work day’

they're ready or not. Follow one new mom's struggle




Digital to Drive Retention

The Washington Post

Afternoon Buzz

Afternoon Buzz: Relevant
Email

e Your print subscribers are
valuable!

e Keep them up to date

Wiliamoree.com / Courtesy Smith campaign

Forget Georgia, Va. Democrats say

victory in obscure local race signals R : t h t t h
end of Trump ® eCOgnlze a ey are
Analysts say that's a stretch, but defeat of powerful Republican in Prince William

using digital products
e Add value

EPA plans to offer buyouts as part of Trump
push to shrink workforce

The agency's memo was in response to President
Trump's executive order aimed at streamlining
agencies throughout the federal government

By Brady Dennis * Read more »

D.C. man becomes first to be convicted under District's new

revenge porn law
Lamont Roberts, 46, stalked his ex-girlfriend with nude photos of her taken during
- their relationship, prosecutors say.

By Keith L. Alexander » Read more »



Digital to Drive Retention

If your home delivery subscribers
aren’t linked they will get frustrated!

e Make it easy

e Promote the
value

e Message

#



Digital to Drive Retention

Delivery Bag Messaging

Your home delivery subscription includes complimentary, unlimited access to
all Washington Post digital editions. Link your account today.

Go to Washingtonpost.com/profile

Need help? Call Customer Care at 202-334-6100 or visit washingtonpost.com/contactus

The Washington Post
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Delivery Bag Messaging
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Digital to Drive Retention

Kick back and relax
this summer
with The N&O.

-
Print + Online + Mobile + Tablet + e-edition
Unlimited digital access is included
with your N&O subscription.

Visit newsobserver.com/activate
Click Complete Your Account

After you activate,
access our digital products at
newsobserver.com/mobile

ACTIVATE TODAY!

N&

For help activating, email customerservice@newsobserver.com.

Don’t forget this important step!
Activate your account to take
The N&O with you anywhere!

Advertisements in Paper

STAY UP-TO-DATE
THROUGHOUT THE HOLIDAY RUSH

No matter how busy the season, you can always
get the latest news, exciting sports action and more
on your computer, tablet or smartphone!

Activate Your Digital Access
Included with your Miami Herald subscription

HWiamiHevald

MIAMIHERALD.COM

Visit miamiherald.com/activate

A5 A

L

Q

THE SACRAMENTO BEE~"#

ACTIVATE YOUR DIGITAL
ACCOUNT TODAY!

Start enjoying the benefits of taklng The Bee with you wherever
you go! Unlimited digital access is incli with your
but you do need to activate your digital account to gain access.
Once you do, you will have 24/7 access every day to: sacbee.com,
the e-Edition (digital replica of the daily printed Bee), iPad, tablet
and Smartphone apps and our mobile website.

Don’t wait, get access today!

Go to sachee.com/actnow or call us
800.284.3233 and we’ll activate for you.

.
Activate your

'Miami Herald digital
. —

access and score the
‘ bhest foothall action!

E

southmotors.c

Subscribers: have you activated your digital
access? Activate now, and start enjoying great
online and mobile content, like videos,
game photos galleries, sportswriter blogs
and more. Plus, download our all-star team
of Miami Herald Sports apps - all included!




Digital to Drive Retention

Email

It doesn’t hurt to
remind them how!

Activate Your Free Digital Access

Dear Adam,

As a print subscriber, we invite you to activate your free, unlimited digital access to
washingtonpost.com. By linking your print account online, you'll also get the added
benefits of being able to enroll in paperless billing, make payments online, submit

temporary vacation stops, and access PostPoints, The Washington Post's free reader
rewards program.

Linking your account is simple:

1. Go to washingtonpost.com and sign in to vour account profile with your email and

password or create a new account if you don't have one.

2. When you are asked if you're a home delivery subscriber, simply enter your
account number (0) as well as your zip code.

Link your account

We appreciate your business and thank you for subscribing to The Washington Post.

Please feel free to contact us at (202) 334-6100 with any questions about your
subscription.




Digital to Drive Retention

Let your customers
self-service.

It's their preferred
method.

MANAGE YOUR
SUBSCRIPTION ONLINE
N

Visit our online Subscriber Services Center at
miamiherald.com/service to make a payment, renew your
subscription, place a vacation hold or report a delivery
issue. Log in with your phone or email and house number.

Read the Miami Herald online
just as it appears in print

with the Digital Newspaper

Available avery morning by 4 AM.

miamiherald.com/activate  33A1AMIE I evald

MIAMIHERALD.COM

Learn More About Managing

Your Subscription

In print © Online © Mobile © Anywhere © Anytime

your subscription is simp

1. Go onto KansasCity.com

2. Click on Full Menu for dropdown options

3. Click on Customer Service in the dropdown menu
4. Click on "Subscription Service Center”

5. For oach Mp of the login, provide one form of identification
d with your

Accessing Delivery Optlons:

6. On the Deli d menu you have the
choice of uhcung chnngc §ubscr|ption Phn. Vacation
Holds, or dback. To provide dback, select
Delivery Foodback on the drop down menu.

7. For y Fi selecta from the R
drop down menu and then click "Continue”

8. Select what you would like for us to do to resolve the issue
and then click "Submit”

Accessing Payment Options:

9. By selecting the Payments drop down menu you will be
able to make a payment, make a tip or donation, view your
account hlnory, or view your renewel notices.

THE KANSAS CITY Visit KansasCity.com/plus for answers to more
frequently asked questions, call us at
N . 877-962-7827 (press 8 for oporator assistance)
MEDIA COMPANY  OF email com.




Digital to Drive Retention

Promote
Electronic
Statements

Account#:0

Managing Your Subscription

Just Got Easier!

We are pleased to offer paperless billing statements. To enroll, just sign in with
your email and find the paperiess billing option under '‘My Subscriptions'

If you haven't already done so, you'll need to first link your home delivery account to your
online account. In addition to being able to sign up for paperless billing, this will let you
make payments online, submit temporary vacation stops, and access PostPoints,

The Washington Post’s free reader rewards program.

Linking your account is easy:

1. Go to washingtonpost.com and sign in to your account profile with your email
and password or create a new account if you don't have one.




Digital to Drive Retention

Reward
Customers

Ready,

Get Activated

s that fime of year again... The kids are back fo school and you can get back
1o your roufine! Now’s the fime o aciivate your digital account of The Fresno
Bee - it goes wherever you do! And if's induded with your subscription.

You'll have unlimited digital tablet and

apps, the e-Edition (digital replica of the print ediition) and our mobile website.

And to celebrate back 10 school, when you activate your digital account
you'll be entered o win a Torge gift card!

The Fresno Bee &

PostPeints
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Digital to Drive Retention

Ledger-Enquirer
Winter Contests

Have you had some fun with the "Which President Was It" Quiz?
See your cutest couple photo contest winner below! Prizes
provided by the Ledger-Enquirer. If you are not a subscriber and
would like to learn more about our available subscriptions, click HERE.

To view this emad 253 web 532, 53 here.

72
INNEF@:IRCLE
=i ACTIVATE YOUR
= 3 i ccess

ACTIVATE 2 i

Use contests to
engage and
retain.

E ' f ledger-enquirer.com/contests

ENTER TO WIN

Celebrate Our

Past President's:
Test your knowledge of US
Presidents for chance to

Activate Your Diqital Access now!

» View Events

» University of Miami Tickets

Bradenton Herald il Like Page win a $25 Amazon Gift
Sponsored - @ Card. 3 Dolphins Football
Enter »

Are you the biggest college basketball fan around? Well now's your chance
to prove it! Submit a photo showing off your college hoops pride for your
chance to win a $100 Hooters gift card from the Bradenton Herald!

The cutest Not a current
couple photo subscriber?

contest winner Check out these

Subscriber Services

» Online Customer Service

» Sign up for EZ Pay billing or

Is...

R4 - %

Show Us Your College Hoops Pride- Enter Now

Judy and Del M., Midland,
obtained the most votes
and will get to enjoy a $50
Restaurant.com Gift Card.
See more »

amazing new

deals!

*Note: This offer is only
valid for new subscribers.
Subscribe »

renew your subscription

» Going on Vacation? Click here

to hold your paper

» Download our apps
» Like Us On Facebook

Celebrate Zoo Miami's newest exhibit. Florida
Mission Everalades!

Op

» Follow Us On Twitter

» Sign up for our email
newsletters

i Do you love
1655 online gaming?

Checkers Chess Backgamme  Along with catching up on
Multiplayer Multiplayer Multiplayer the |alesl news. there are
many fun games you can
play when logged into the
eEdition!
Play now »

‘Submit your photo before March 5th for your chance to win! » Contact Us at 1-800-843-4372

Learn More

HTTP//BIT.LY/BRADENTONHOOPS
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Heather Williams

Group VP|Fan Development
McClatchy




Data to Drive Retention and Relationship

Capture

Upfront
Contests
Appending
Social
Scoring




Data to Drive Retention and Relationship

e The Charlotte Observer

Contests and Gamlng T
Lo Win Passes to FIFTY SHADES DARKER!
Activity
» Use contests to gather data o
o

- Use data to drive engagement
« 300+ contests executed since August 2016

OFFICIAL TRAILER

50 readers will be chosen at random and will have their

Results
- Captured 83K email addresses and other data Thanter, Wianers will be notified via smal on 2/6/27.
- 37K emails and data from non-subscribers il ot Pl Al Supics nies il o delees. Al i o e




Data to Drive Retention and Relationship

SunHerald

WIN

an Amazon Fire Tablet + a 1-month
Digital Subscription!

Visit: www.sunherald.com/customer-
service/contests-promotions to enter
Go to the Sun Herald Facebook page:

facebook.com/sunherald

Please visit contest page for
complete details.
Questions? Email contest@sunherald.com




Data to Drive Retention and Relationship

Thanks for Entering!
Get Digital-SunHerald

Brandie,

We've received your entry to Get Digital-SunHerald brought to you by Sun Herald. If you are a print subscriber, and haven't done so already, don't forget you can receive an additional entry by activating your digital access.
Click HERE to activate your digital access now! As a print subscriber to the Sun Herald, you get unlimited access to our digital products including: sunherald com. the e-Edition {our digital replica of the daily newspaper)
iPad apps. Smartphone apps as well as unlimited access to our mobile website.

Share how to enter with your friends:

Fic -

Or copy and paste this URL:
hitp:/isunherald secondstreetapp com/Get-Digital- SunHeraldireferrala/f3g1 Sael-8d3a-4aci-ade0-86ef07dScTed

#




Data to Drive Retention and Relationship

Choose an option &

Log in with your email address. Log in with Facebook

Email Sign in using your account with...

[ “f facebook
[

|| Remember Me 1 forgot my password

Don't have an account? Create one now!
Terms Privacy
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Append

Cost Benefits
Improve Revenue
Delivery Rate
Managing Lists
Targeting

#



Data to Drive Retention and Relationship

Social

Keywords
August 12,2016 - @

Pick up the Miami Herald this Sunday for your Ichiro Suzuki 3K A w r

mmmmmmmmm tive souvenir, yours FREE inside! Celebrate a Marlins

milestone as outfielder Ichiro Suzuki scores his 3,000th base hit!

Messaging

7,419 people reached

#




Data to Drive Retention and Relationship

1

Scoring

W Response Rate
* NEW YEAR. NEW SAVINGS:: "
IT ALL BEGINS NOW! Ta rget Offe I'S
Dynamic Pricing

Dear <Salutation>,

Just because the holidays are over, doesn’t mean your savings should be.

‘That's why we've approved you to receive one of the best money-saving
subscription offers of the year. And why you'll want to subscribe to The
Sacramento Bee today to take full advantage of this limited-time offer,
including:

« Unlimited digital access every day on your laptop, PC, Smartphone
or other mobile devices.

‘Weekly coupons and savings to use at your favorite local stores.

Complete, in-depth coverage of local news you won't find anywhere else.

A commitment to be your watchdog, shining a light on local government
and business, keeping your family informed.

It's simple. Respond before February 28, 2017, to get all the best local, state
and national news coverage—delivered right to your home. But hurry. K
Your exclusive New Year savings ends soon.

Don’t miss your chance to save 88% in the New Year!

VISIT sacbee.com/subscribe e offer code vew vear 2R MAIL complete the

reply card above and return

CALL 1-800-284-3233 (mention ofter code New vea  in the envelope provided.




Delivery to Drive
Retention

Melody Nelson
Group Director|Brand & Buzz
McClatchy
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The Quickest Way to Lose a
Customer (Old or New) Is Poor
Delivery Service




Delivery to Drive Retention

Home Delivery Relationships Do Not Start
or Stop at The Doorstep....




Delivery to Drive Retention

They Start at the Moment
of Purchase and are
Nurtured Through Effective
Communication




Delivery to Drive Retention

The Importance of Effective Communication ‘

e Sets Delivery Expectations

e Decreases Call Volume 0
OF COURSE
_ | CAN HELP..
e Builds Trust and Loyalty - ﬂ
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Che Charlotte Obserper

SUBSCRIBER SERVICES

WELCOME

Welcome to The Charlotte Observer

AN
Ne Rz e — Thank yoy for subscribinn to The Charlotte Observer.

_&I‘k Cbadqu @)bsn;:rr
¥ :;mn-.:.-mv

You were scheduled to start receivmg dehvery of your
nNewspaper on Tuesdny. August 11, 2015. Pleage click
HERE to et us know if You are receiving delivery of
Your newspaper,

Should serve a multiple

DIGITAL Accg Ss

our new Subscription includes unlimiteq access to
char!aneobserver.com, our mobile sjte. Smartphone
apps, iPag app, print replica €-edition that You can
réad on any device, Clj to activate your
account ang take advantage of all your Subscription
has to offer,

purposes

e Welcome/Thank You

re. Click HERE

fit Quickly and easily online,

OBSERVER CUSTOMER SERVICE
Just give ys call at 1-800.537.

e Communicate Value

» Monday»Fnday 7am-4 Pm ., Sunday 7

amto 11 am. or "each us by emaj| at
subscnbe@char!oneobserver.com‘

b
e Customer Service
e Ensure Delivery Has
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The Charlotte Observer
Delivering a good first impressions is How’s Your Service?
the beginning of a lasting relationship... | ZCUlZClmTar ™

Are you receiving your paper?

2 Yes
No

(Contact Information

e Addresses and corrects —

*LastName: gfinas

delivery issues before it
becomes a bigger

City: cedar Rapids

p rObleI I I *State/Province’ NORTH CAROLINA
.

20 52410

Scott

hone No.- (31g) 431-7700

e Positive customer service ﬁ -
experience and builds




Delivery to Drive Retention

Complaint Follow-Up Ny~
You may use this | ONE FREE

. . coupon to pick up a copy

e Continue Complaint Follow-Up of today's newspaperat Q) M,QNDAY )
. any Albertsons Edition of the

e Email Idaho Statesman
. ) . Thank you. REDEEMABLE AT

e Multiple Missed - Escalation Home /

Delivery Follow-up Call

e Social Media

e Compensating a Missed Delivery : Credits, Gift Cards, Store Pick-Up

#
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Temp/Vacation Stops

e No Restart Date /Restart Confirmation

e Vacation Confirmation - Policy Communication
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THE NEWS RIB]

r :h--nnhun-

yNE

Wet Paper or Misseq Delivery?

We've got You covereq

' e
Communicating to Manag
Expectations

e Down/Late Routes

e Production Issues/Delays

o InclemSBtp\éVr?ﬁtr}%c

niHerad

ribers: Safety is our Primary

Get

text alerts and emajj Updates; ang v, imii
t i »and youj| have unlimiteq access t
Website, Mmobile APDPS and the py; i iti i
Print-repjicq €-edition durin,
Hurricane Mattheyy, ¢
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W Give customers a voice and
reward them for it. Surveys are your friend.

Keep them short enough to not be a
nuisance yet still provide useful data.

#
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