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BUSINESS IMPACT

2x Revenue Growth O
from Advertising <

Hearst Michigan’s campaign doubled
revenue, booking all offices to capacity.

OVERVIEW

Business Challenge

isa 2nd generation
family-run business with five locations across Mid-Michigan.
Since becoming President, has been
steadfast in maintaining her father's values - providing the
area’s largest selection, employing the most talented staff,
and patient satisfaction above all else. However, a recent
expansion combined with growing online competition
resulted in offices operating at just 65% capacity.

needed a marketing plan to reinforce their practice as the

local authority in audiology.
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CUSTOMER SUCCESS OVERVIEW

/ DIRECTOR OF OPERATIONS

140+ Appointments [=
from Print Blitz =

Prominent ads wrapping Midland Daily News promoted a

5-day event, delivering a large spike in new appointments.

Campaign Strategy

Bolstered by 60 years of hard earned trust in their coommuni-
ty, HMMG developed a powerful campaign that revitalized
image and their appointment book. Their ads were
strategically sequenced for optimal performance across
premier media channels like Midland Daily News, top search
engines like Google, and a network of popular sites targeting
their ideal patients. All of the traffic from their campaign was
delivered to a completely redesigned website, highlighting
unique approach to patient care and prominent

calls-to-action, turning casual browsers into new patients.
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CAMPAIGN ELEMENTS

Print Advertising

stands out from
competing hearing special-
ists with a dominant monthly

HEARING AID TECHNOLOGY

UPGRADE EVENT _

Mon., April 23 thru Fri., April 27

] ﬁ
EVENI

presence in Midland Daily

‘Mo, April 23 thru Fri, Ag

News’ Senior Scope. Season-

The advancements in digital
technology OVER THE PAST YEAR
have been truly amazing!

« Improved superor sound qualty

™ Replace your device with the latest
models available today and get up to a
$300 INGENTIVE DURING THIS EVENT!

al ads that include high-visi-

« More comfortable
Bluetooth and wireless technology allow (€ I
youto connect to cell phones, ipads, pex
computers,etc.|
« The latestin digitlchip technology

allows you 1o hear more clearly ina

wider ange of conditons.

bility newspaper wraps and

full-page ads promote annual
holiday giveaways, lunch &

onor veterans

learns and other events for

greater community reach.

DON'T MISS THIS EXCLUSIVE EVENT!
Please contact us at your preferred
location to set up an appoiniment to open
your work to this amazing technology

Website Design e

A search-friendly professional website was
designed to drive new patients and a strong online

Mayg}zm’n/
$50 GIFT CARD

with a hearing aid purchase!

brand - featuring accreditations, promo-
tions and several calls-to-action. The result was
thousands of new patient inquiries through calls

and form submissions over the last year.

Audience Extension Display

"

Display ads were promoted on a wide network of
websites targeting ideal patients based on their
3-county geography, income, age, and demonstrated
interest in audiology and hearing. Compelling creative
highlighting complementary services and promotions

enticed online audiences to engage and inquire online.
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Win A Pair of
New Digital
Hearing Aids!

Contest Deadline:
Nov. 3, 2017.

of quality hearing devices.

COMPLIMENTARY...

2 Week i Hearing Screening
Hearing Aid Trial : & Consultation

$50 Gift Card
With Aid Purchase

Year Battery Supply

CLICK HERE
FOR MORE INFO

N

“Hearst Michigan was the driving force behind the huge success of our Midland
office. Our schedules are consistently filled over two weeks out and we have their

publication and fantastic account team to thank!”

| Director of Operations,

(989) 839-4226

mmorris@mdn.net



